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Is the Surf SOHO suitable for me?

What is the Surf SOHO designed for?

This versatile router has been designed to be targeted towards home office users 
and small office environments. However, since that time usage has expanded a bit – 
mainly to home “power users” whose requirements exceed the capabilities of 
competitive products.

How fast is this device?

The router is rated at 120Mb/sec throughput. Please see the Spec Sheet here.

How many ways can it connect to the Internet? 

Ethernet, cellular and Wi-Fi-as-WAN, with Ethernet being the most commonly used 
WAN. However, the Surf SOHO can be easily configured to serve as a Wi-Fi client 
by “attaching” to Wi-Fi owned by hotels, campgrounds and the like. The USB port 
on the front of the router can be used as a connection point for a USB cellular 
modem or an USB-ethernet adapter (show tested Compatible MODEMS). The 
ethernet adapters which we have tested are discussed here.

How many concurrent connections can the router make to the 
internet? 

The Surf SOHO can provide a single WAN connection at a given time. However, 
Peplink’s innovative SpeedFusion Connect Protect will permit multiple simultaneous 
WAN connections and it is a low-cost option. SFC will also allow the user to take 
advantage of such “game changers” such as forwarding error correction and WAN 
smoothing. Learn more here.
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What is included in the Surf SOHO?

What’s in the box?

Along with the router, there are 4x 2.4/5GHz Wi-Fi antennas (ACW-341) and 1x 
12V3A wall plug-in power supply (ACW-602).

Is there warranty included with this product?

Yes. It comes with a 1-year warranty which is extendable on a year-by-year basis 
(EssentialCare 1-Year | 2-Year). This can be purchased from your local Peplink 
Partner or directly from the Peplink eStore at the time of the sale or thereafter.

Does the Surf SOHO employ Peplink’s SpeedFusion technology or 
SpeedFusion VPN?

All our products are capable of SpeedFusion VPN. The Surf SOHO can use 
SpeedFusion with Peplink’s optional SpeedFusion Connect Protect with a license.

What is SpeedFusion Connect Protect?

SpeedFusion Connect Protect is Peplink’s global network of SpeedFusion 
endpoints. With an active CarePlan or SpeedFusion Connect Protect data plan you 
can utilize SpeedFusion wherever you are, eliminating the need for any additional 
hardware. Unsure on what you need? Check out this useful post.

How can I purchase a license for SpeedFusion Connect Protect?

Our devices under a valid Care Plan now come with SpeedFusion Connect Protect. 
Need more? Top-up here!
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https://forum.peplink.com/t/faq-im-confused-what-is-speedfusion-speedfusion-cloud-and-fusionhub/35487
https://estore.peplink.com/categories/speedfusion-services/speedfusion-connect-protect
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Using the Surf SOHO

Can the Surf SOHO isolate IoT devices from computers used for 
work?

Yes, and this is an increasingly important feature as more and more people work 
from home. Multiple VLANs can be established and the admin has control as to 
whether traffic is permitted to flow between them. This can also be accomplished on 
a “port basis". A partition can be effectively established between various types of 
devices – and users. (We have other products which include two or more modems.)

I see there are three antenna connectors on the Surf SOHO and 
three antennas are supplied. Are all three antennas needed?

The Surf SOHO uses MIMO (multiple in-multiple out) technology to maximize Wi-Fi 
throughput and performance. We recommend all antennas to be connected.

Why would I use SpeedFusion VPN?

SpeedFusion VPN is a capability built-in to the Surf SOHO. It permits the user to 
construct a

tunnel between Peplink devices. This tunnel may be unencrypted or encrypted with
AES 256-bit encryption. Here’s an example of common use: Suppose you have a
Surf SOHO at home and a Peplink Balance series router at work, or perhaps at a
second home. You can establish a connection between the two locations thus
allowing access to all the resources. You can construct either a Layer two or Layer
three tunnel, with the latter being more common.

Is a means for remote access provided? 

Certainly. The user has the option of using L2TP or OpenVPN.

How do I set up Wi-Fi mesh?

Here’s an explanation. 
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Licenses and Accessories

What if I need more than two SpeedFusion VPNs?

The Surf SOHO has the capability for two SpeedFusion VPNs built-in. This 
capability can be extended to five SpeedFusion VPN Peers with a SpeedFusion 
VPN Peers License Key purchase. This license key can be purchased from our 
Certified Partners or directly from the Peplink eStore (PVN-LC-05) at the time of  the 
sale or any time thereafter.

Can the Surf SOHO be remotely managed? 

Yes. The Surf SOHO comes with a year’s subscription to EssentialCare, which 
includes InControl2. EssentialCare can be extended beyond one year for a nominal 
cost. (EssentialCare 1 Year | 2 Year) 

Can the Surf SOHO connect to an OpenVPN server from a 
commercial VPN provider (ExpressVPN, ProtonVPN,etc)?

Yes. An optional license (LIC-OPN-WAN) will enable the OpenVPN WAN 
functionality.

It seems like there are a lot of options here. This could become 
very expensive!

We intend to allow the buyer to acquire the router at a very reasonable cost and add 
only those options – if any – found to be necessary to meet your requirements.

 

Does Peplink offer support for this product? What if I have 
difficulties setting it up?

First, Peplink Partners always provide support to the users of the products they 
have sold, so always reach out to the place of purchase first..

For those who prefer self-service, Peplink has a very active forum. Among the 
regular forum users are Peplink Partners, Peplink employees and many very 
knowledgeable users. Generally, folks with questions get answers rather quickly. In 
the unlikely event of a suspected hardware or firmware issue, you can enter a 
support ticket with Peplink directly. In the latter case, you will receive attention from 
some of the best engineers! Peplink supports its users like no other.
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What can I do if I need support?
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